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Thin Web Server Warnings

The ASCO 5500 Catalog A5510 Thin Web Server (TWS) provides real-time
monitoring and control of ASCO Automatic Transfer Switches and engine-
generator sets over the Internet or an Intranet. These precautions must be
followed by all users:

A\ WARNING

Be sure that Users to whom you give access are knowledgeable
enough to have control of load transfer and of the generator.

4\ WARNING

Verify that conditions are safe for load transfer before you
transfer or retransfer an Automatic Transfer Switch (ATS).

A WARNING

Fill in the Communication Address Forms in the back of this
manual. Be sure that you enter correct information about each
Automatic Transfer Switch and Power Manager and that address
recorded on the Communication Address Forms corresponds with
the address set in the ATS’s Controller and Power Manager.

© ASCO Power Technologies, L.P. 2008  Microsoft and Windows are registered trademarks of Microsoft Corporation.

All Rights Reserved.
DISCONTINUED
PRODUCT


richerly.domingo
Stamp


Welcome Thin Web Server

Who Should Use this Installation Manual
This installation manual for the Thin Web Server should be used to assist
individuals who will:
* install and connect the Thin Web Server
» configure the Thin Web Server with the setup program

Prerequisites A working knowledge of Windows®™ 2000 or XP is necessary to use this
software. Use of a mouse is assumed and that you are right handed.
If you are left handed see personalizing Windows (switch mouse buttons)
in Windows Help Index and switch the left and right mouse buttons.

B Click means to press and release the left mouse button once when
the cursor is on the appropriate location on the screen.

B Double click means to quickly press and release left mouse twice
when the cursor is on the appropriate location on the screen.

B Right Click means to press and release the right mouse once when
the cursor is on the appropriate location on the screen.

<J Enter means to press the Enter key on the PC keyboard.

Important information  To properly set up the software, you will need the nameplate data and other
that you will need information from all your Automatic Transfer Switches (up to 64) including:

* ATS Name (your designation for the ATS)

* ATS Address

(set in each Controller, Comm. Interface Module, or Acc. 72A)

* Voltage Rating, Ampere Rating, and number of Poles for each ATS

* Catalog No. and Serial No. of each ATS

* Type of ATS (ATS or ATS/BP [ATS with bypass-isolation switch])

» Power Manager Address (set in each Power Manager or Data Monitor)

Manuals that Catalog 2144700 & 2144701 Data Monitor Operator’s Manual =~ 381333-143
you may need Catalog 5200 & 5200T Power Manager Operator’s Manual ~ 381333-192
Catalog 5220 & 5220T Power Manager Xp Operator’s Manual  381333-199
7000 Series ATS Group 5 Controller User’s Guide 381333-126
Catalog 5110 Serial Module Installation Manual 381333-240
Series 300 ATS Communication Interface Module Instructions 381339-189
ASCO 940, 962, 436, 434,447, 448 ATS Acc. 72A Instructions 381339-172

Tip = Communication Address forms are included at the back to help you fill in
needed information on your ATSs and Power Managers / Data Monitors.

User’s Guide Refer to Power Monitoring & Control System User’s Guide 381333-276D for version 5.
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1-1  Overview, Specifications, Ground Connection

Thin Web Server

Overview

The ASCO 5500 Series Catalog A5510 Thin Web Server
(TWS) provides real-time monitoring and control of
ASCO Automatic Transfer Switches and
engine-generator sets over the Internet or an intranet. The
TWS also logs critical alarms and analog information.

The TWS can be used with ASCO 4000 & 7000 Series
and Series 300 Automatic Transfer Switches that have
Accessory 72A Communication Interface Modules.

Specifications

24 Vdc nominal (9-36 Vdc)
35 Watts max.

Power Requirements:

Dimensions: 6”H, 10" W,2”D
(15.2 cm, 25.5 cm, 5 cm)
Weight: 3.51b. (1.6 kg)

Operating Temperature: 14 to 122° F (-10 to 50° C)
at 5-85% relative humidity

Lights: power, IDE, & internal low

battery alarm (RAM backup)
LAN Ports: two 10/100 base T RJ45
USB Ports: two USB 1.1

two RS-232 and
two RS-232/422/485

Serial Ports (DB-9):

Ground Connection

The TWS has a chassis ground point on the top left corner.
Back out the screw and connect a braided lead as short as
possible to earth ground.

When the TWS is mounted on a door, a conductive strap
must be used between the enclosure and the door. This
connection provides proper grounding which does not
rely upon the door hinges.

Backup Battery - type BR2032

The SRAM memory is retained by an internal backup
battery. If the battery light BTRY comes on, this battery
must be replaced. The battery is located on the left side of
the main circuit board. De-energize all power first. Then
remove the bottom four screws and slide the the cover
down and off. Use 3 V lithium type BR2032 only; do not
substitute.

~ IDE BTRY PWR
?

Low battery light

USB PC CARD RESET

_@Q

PRINTER MS/KB

I @ @

IDE BTRY PWR
UNO-2160-KDAO
with 512MB SDRAM

bottom view
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Thin Web Server Mounting 2-1

Mount the Thin Web Server

Refer to the outline and mounting drawing 771812 and mount the Thin
Web Server vertically to a flat surface in a clean and dry location. If it is
mounted in an enclosure it must provide adequate ventilation for cooling.

Four 3/16” diameter mounting holes are provided in the back mounting
plate. Securely mount the Thin Web Server as shown on the drawing.
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Thin Web Server Connections 3-1

Connect the ATS Network

Refer to Interface Wiring Diagram 771811. Use only the recommended
communication cable listed below to connect the ATS network to the Thin Web

Server.
Standard 80° C Plenum Rated
Belden 1419A, 9842, or 9829 Belden 89729 or 82729
Alpha 6202C or 6222C Alpha 58902

Connect the Power
Refer to Interface Wiring Diagram 711811. Use a UL-Approved Class 2,
24 VDC nominal power supply (plug-in transformer 120 VAC to 24 VDC,
1 amp.; ASCO part no. 629458). Connect it to the Phoenix connector
(bottom right).
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Thin Web Server Setup Program — Serial Connection 4-1

Minimum PC Requirements for Setup and Browser Programs

The Thin Web Server requires the following minimum system
configuration for the setup and browser program for serial connection:

« Microsoft® Windows® 2000 or XP operating system

* Personal computer with Pentium™ 4 2 GHz or higher processor

* CD-ROM drive

* Serial Port (RS-232), Ethernet Port (RJ-45)

How to Install the Setup Program for Serial Connection
The Thin Web Server Setup program on the CD-ROM must be installed
on the PC or notebook PC that is temporarily connected to the Thin Web
Server. The setup.exe program takes you through the installation with on-
screen instructions.

Note: Windows® may require Administration rights to install this software.

1. Load the CD into the PC’s CD-ROM drive.
The PC should automatically launch the setup.exe file
(if the PC is set-up for autorun). If the installation does not start
automatically, click Start on the taskbar, then choose Run
from the Start menu.

ITH|MWEE SERVER SETUP PROGRAM In the dialog box type the filename setup.exe. Use (your CD
drive letter):\setup.exe (e:\setup.exe for example). Click OK.

The Thinweb Server Setup Program logo
Welcome .l displays during installation process.

Yy

WWelcame ta the TW'S TSSP Setup program. This
program will inztall TS TSSP on vour computer.

= 2. The Welcome screen displays after the CD is
read.
Itis strengl}l‘ recommended that you exit all \Windows programs
R e b To proceed click Next to continue or click
Click Cancel to quit Setup and then cloge any programs you Cancel to quit,

hawe running. Click Mest to continue with the Setup pragram.

WwSEMIMG: This program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the maximum extent pozsible under law,

Memt = | Cancel

Continued on next page =.

DISCONTINUED
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4-2 Setup Program — Serial Connection Thin Web Server

Choose Destination Location

3. The Choose Destination Location screen displays.
Setup will install TWS TSSP in the following folder.

Ta install ta this folder, click Mext. . . .
L Use the default destination directory.

Toinstall to a different folder, click Browse and select anather
folder.

*Y'ou can choose not ta install TS TSSP by clicking Cancel to

et Setup. Click Next.

4. The Select Program Folders screen displays.
1~ Destination Falder

| B _ Bowse._| Use the default directory in the Program Folder.

< Back | Next » Cancel ] Cllck Next,

Select Program Folder _

Setup will add program icons to the Program Folder listed belov
“fou may type a new folder name, or select one from the existing
Falders list. Click Mest to continue.

5. The Copying Windows Systems files ... dialog box displays.

Program Folders:

These screens show you the actual installation status

Existing Folders:

Administrative Tools
dobe

Citrit |4, Client 7

Dell Accessories

Dell QuickSet

Dell‘Wireless

Games

|&4F Systems b,

|

6. The Setup Complete screen displays.

Click Finish. Remove the CD-ROM and return it to its case.
Keep it in a safe place along with the Serial number

e You might consider restarting Windows to initialize the system
c:hwinnthsystem3Zimico A
before running the software.

Notice that after start-up of Windows ™ the icon is on the desktop
which you can double click to launch the ThinWeb Server setup

program. (proceed to next page)

Setup has finished instaling T'WS TSSP on your computer.

Setup can launch the Read Me file and T'WS TS5P. Choose
the options you want below.

Click Finigh to complete Setup.

DISCONTINUED
PRODUCT
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Thin Web Server

Setup Program — Serial Connection  4-3

How to start and setup the Thin Web Server software
After installing the Thin Web Setup Program start the Thin Web Server software and set it up.

% ThinWeb Server Setup - ThinWebSetup. dat

File Communication Port  Utilities  Help

Port Config T Security T Alarms T Logging T Compaty Info T Protocal
Metwork Setting SMTP Setting
Outgoing Mail Server  |000,000.000.000
IP Address: 000.000.000.000
I Authentication Enabled
Subnet Mask: (000.000.000.000
Usemname:
Default Gateway: 000.000.000.000
Password

Mate: Here iz where pou will setup the server sither for
intemnet or intranet access. Make sure to review the
settings before rebooting the server,

|t you have configured an outgoing mail server fior alamn
natification. make sure naot to farget to fil-up an
orginating email address found at the Company Info
section and &t least ane receiving emall address found at
the Alams section.

@ Server Disconnected

Port status: @ Sending @ Receiving |

& ThinWeb Server Setup - ThinWebSetup. dat @

Fil: Communication Port  Utiities  Help

Port Corfig Security | flams | Lloggng | Comparylnfo | Protocol
W
55L Securty Files
Certificate Name: |GSCUDEII.DBm

Key Name: |ascokey.pem

Authentication Pracess: |1

Mote: By default the syster will both act as an HTTF & an HTTPS servers using the certficate, key and
authentication process files shown abave. |tis fram here where you can specify what files the server will used
far 55L. The description specified in each textbax must match the actual name and extensian of the file.
These files must be installed in the server using the Server File Management Utility available in this program

User Access Configuration l

#® Server Disconnected

Fort status: @ Sending @ Receiving | |

5 ThinWeb Server, Setup - ThinWebSetup. dat g]
File Communication Pork  Ukilities  Help
Pt Corfig Secuity | Blams | Loggng | Comparylrio | Prolocol
Lzer List
Hame Password Level
Usert: | [ o
User2: | [ 1 -
User 3 |ascn ‘fpm T &
User d: | [ 1T -
User &: |admm ‘admin I -
MNote: Here is where you can assigh users who can access the server over the intermet/intranet. Itis
advized to completely fil-up the user names and passwords. The legend below defines the type of
acness you can assign (0 a user
LevelLegend: 1 -Monitoring Access Onlp 2 - Monitaring & Contral Access 3 - Administiative Access

User Access Confi ion! l Communication Channel J

Fort status: @ Sending @ Recsiving | & Server Disconnected

1. Double click the icon on the Windows desktop.

2. The Port Config tab displays first. Work with your net-
work administrator to set up the server either for an inter-
net or an intranet application. Enter the Ethernet TCP/IP
information and outgoing mail server (SMTP). If email
authentication must be enabled (ask your administrator),
click Authentication Enabled and fill in the Username
and Password.

3. Click the Security tab. By default the server is set as an
HTTP & HTTPS server. A default certificate name &
key
name is shown. Use this default and click Next. If not,
make sure the files are installed in the server using the
Server File Management Ultility available in the
program.

4. Click the User Access Configuration lower tab. Enter
up to 5 Users (include yourself), their Passwords, and
their Levels. (you are level 3). The Access Levels are:

1 is monitor only (data page viewing only)

2 is monitor and control (can transfer ATS loads)

3 is administrator (assigns users and able to
change TWS configuration settings)

A\ cauTioN
Be sure that the Users to whom you give control access
(levels 2 or 3) are knowledgeable enough to have
control of load transfer and of the generator(s).

5. Click the Alarms tab. Click the ATS Setting lower tab.
Select the ATS status events that you want reported by
clicking the boxes next to the items under ATS Alarm
Selection (shown below).

continued on the next page =

< ThinWeh Server Setup - ThinWebSetup. dat

File Communication Port  Utilities  Help

FotConfg | Secully | Alamms | lojgng | Compaylio | Prolocol

ATS Alam Selection

I~ ATS Connected To Nomal

[~ ATS Connected To Emergercy
[~ ATS Normal Source Available

[ ATS Emergency Source Available
[~ ATS Engine Start Signal

Mate: The follawing transfer switch status can be included in alam monitoring. Al of these status paints will
be applied to all switches found at COM3, COM4 & Netwark 1. Click on the check box adiacent to the
status point you want ta include in alarm monitoring. Only checked status points will be included in the
manitoring process

ATS Setting I
[ Engine PM Details J\

Engine Power Manager Setting l Email &ddiess

ATS Power Manager 5 etting J

Port status: @ Sending @ Recsiving [ |

DISCONTINUED
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4-4  Setup Program — Serial Connection Thin Web Server

% ThinWeh 5 5 - ThinWeb5 -d X . . .
S W e : 6. Click the Email Address lower tab. Then enter the e-mail
File Communication Port  Utiities Help

Part Canfig T Security T Alarms T Lagging T Company Info T Pratocal add'resses (up tO 5) Of the persons Whom you Want .
notified of the selected alarms. Double check each e-mail
address displayed in the five text boxes to verify that it
Mo P has been typed correctly.

| Note: Make sure outgoing mailserver is configured
: properly and working. This functionality can be
[

[

tested with third party e-mail testing programs.

[ B SR N

7. Click the ATS Power Manager Setting lower tab. The
S e e e Network 1 Power Managers (addresses) are displayed
first. For each Power Manager (PM) address click the
drop-down arrow and select the appropriate icon number
associated with the PM. If a Power Manager:

AT Sefting | Engine Power Manoger Sefiing_|. Email Addiess Ll - is with an ATS. select icon 1
L Engine PM Details l ATS Power Manager Setting J . . . . > . .
- is with a circuit breaker, select icon 3 or 4.
Port status: @ Sending lHeceMng| \ @ Server Disconnected = ls nOt aSSOCIated Wlth an ATS ora CB, seleCt lcon 2.
- Then click View Network 2 Settings and select icons for
Alarms - Email Address those PMs

<% ThinWeb Server Setup - ThinWebSetup.dat
File Communication Paort  Ukilities  Help 8

. Click the Engine PM Details lower tab. Network 1 & 2
FolCog |  Geoy | Alame | Logna | Comprwhio | Polood Engine Power Manager (addresses 33-36) are displayed.
Enter a Description and Location for each PM. Then

lcon Legend is
coua LR select the appropriate icon associated with each PM.
o1 [1 =] 02t ] oaf =] 0afT =] os[7 <] o[t =] 07fi ] oe[T <] | | 1-ATS fetaut Select if device is associated with CCM, EGCP, or both.
03[1 =] 101 =] 111 2] 121 =] 13[1 ] 1¢]1 =] 15[1 =] 18]1 =] Lo
17[7=] 18 =] 19[ =] @i =] 21 =] 2[T =] 2sf=] 24[i=] | | 2:Powertanage 9. Click the Engine Power Manager Setting lower tab.
o[ =] =fi=] = =] =[] = =] o[ =] ofi=] 2f=] L Select the check boxes Status Inputs and/or Discrete
P — 3- Uty breaker Outputs that you want included in alarms monitoring.

4 - Distribution

el continued on the next page =

Mote: Here is where you setup the icon that best describe the applicationd/sounce type of the power
managers at sddress 1 - 32 of COM3 & COM4 anly.

Engine PH Details l & ThinWeb Server Setup - ThinWebSetup. dat
[ ATS Sefling ] Engine Power Manager Sefiing Email dddiess T
FoConfig | Secuty |  Alams | Lloggng | Comporylnio | Polocol
Fort status: @ Sending @ Flecsiving | || # Sewver Disconnested
Alarms - ATS Power Manager Setting
<% ThinWeb Server Setup - ThinWebSetup. dat Engine Power Manages Alarms
File Communication Port  Utilties  Help [CiStaR Inpe] I~ Status Input 5 I~ Discrete Dutput 1
Poit Config T Security T Alarms T Logging T Company Info T Pratocol ™ Status Input 2 I™ Status Input & I Discrete Dutput 2
[ Status Input 3 I Status Input 7 [ Discrete Output 3
Erégo\r::uwelManagelDesur\pllnn/Lucatmm‘EEMIEEEP lcon Legend | e imus gt 4 I~ Statusingut B [ Discrets Output 4
Addr Desciiption Localion lcon  CCM ™
33 [Gent [Generator Fioom 5= 5 - Engine Note: The following power manager input & ouput status can be included in alarm moritoring. A1l of these:
2 ,i‘ status points will be applied to engines with address 33 - 36 at COM2, COM4 & Netwark 1. Click on the
|Gen2 |Gieneratar Floom = check hox adjacent to the status point you want ta inchude in alam monitoing, Only checked status paints
5 [Genz [Gererator Raam B will be included in the manitoring process.
3 [Gend |Generator Room e ﬁ
oM 3 - Utility breaker
Addr Description Location lcon  CCM
3 [Gens [Generatar Fioam [5 =] | ATS Setting 3 Emal Address 1
3 |Ger [Generator Fioom 5 x B Engine FM Dtais 75 Power Manager Setting
36 [Gen? |Generator Room 5 x 4 - Distribution
% [Gerd [Generator Fiaom 5 - e - - -
Port status: @ Sending @ Receiving | | & Server Disconnected
Mote: Here is where you can give detall description to the power managers with address 32 - 36 found at
COM3 & COM4 anly. You can even setup the icon that best describe their applied source tpe and specify if
there are active CCMAEGCP modules associated with them
Engne PM Details: l ATS Power Manager Setting Alarms - Englne Power Manager Settlng
L ATS Sefting J‘ Engine Power Manager Setting Email Address

Port status: @ Sending @ Receiving \ \ @ Server Disconnected

Alarms - Engine PM Details

DISCONTINUED
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Thin Web Server

Setup Program — Serial Connection 4-5

£ ThinWeb Server Setup - ThinWebSetup. dat

File  Communication  Port  Lkilities  Help

Fart Config T Security T Blams T Lngginj T Comparny [nfo T Protocol

Log Frequency Setting

[ Save Alam Log every |5 i‘ Mins

[~ Remote Historical Data Collection Enabled [applies to client trending program)

Mote: Here is where you can enable the saving of alarm logs in the server. The time you specity here pertains
tohow often the server will save the curent log to the local disk. You can also enable listening thread for
remate historical data collection from here.

Port status: @ Sending @ Receiving | ||| @ Server Disconnected

& ThinWeb Server Setup - ThinWebSetup. dat @

Flle Communication  Port  Utilities  Help

‘infg Frotocal

Port Config T Secrity T Alams T Logging T

Site Information

Site Mame:

Company Domain Mame:

Street:

City:

State:

Zip Code:

Contact M ame:

Contact Phone #:

Originating Email ddress:

Site Description:

Part status: @ Sending @ Receiving | @ Server Disconnected

<% ThinWeb Server Setup - ThinWebSetup. dat

File Communication Paort  Utilities  Help

Port Config T Security T Alarms T Logging T CompanplnloT ‘Protocol

ASCOBUS 11 Protocol Suppart

COM PORT: [ O BAUDRATE: I
[~ COmd4 BAUDRATE: |152

tModbus Frotocol Support
" Serial R5485 - Modbus RTU COM PORT: |COM2 - BAUDRATE:[19200 -

" TCPAP - Dpen Modbus Pratocol

EMCP Protocol Support

" EMCP - CCM Senal RS232 COM PORT: |COMZ = BAUDRATE:|19200 =

Mate: The server can be configured to suppart pratocal ather than ASCO. You can chaose ta enable any protocol
itemnize above and select which port to run it and at what baudrate setting. Among the ports, only COMS was made
available ta run Ascabus | % 11 \Whereas for EMCP protocal, COM3 iz used as default.

Port status: @ Sending @ Receiving | & Server Disconnected

10. Click the Logging tab. You can enable or disable
historical data logging & alarm logging and change
their default update interval.

M Historical data logging enabled or disabled flag
Historical data logging update interval (15 to 30
minutes)

Default frequency is 30 minutes

M Alarm logging enabled or disabled flag
Alarms logging update interval (5 -20 seconds)
Default frequency is 5 seconds

11. Click the Company Info tab. Fill in the site
information. This information will be displayed
at the Thin Web Server home page.

Site Name

Company Domain Name
Street

City

State

Zip Code

Contact Name

Contact Phone #

Email Address

Site Description

12. Click the Protocol tab.
Click the protocol that you want to use for third party
device interface. Then select the com port and baud
rate to match with the Master device.

13. On the File menu click Save to retain all your settings.

14. On the Communication menu click Upload To Server
to transfer your settings to the ThinWeb Server.

PC ThinWeb Server

o Be sure that the ThinWeb Server is properly connected to
all devices and that it is powered up.

o Be sure that the ThinWeb Server COM1 is connected
to the COM port of the PC running the setup program.

A special serial cable is provided.

e If a Timed Out error message is displayed, the upload to
the server did not occur. Recheck the COM port con-
nections of the PC and the ThinWeb Server.

e Print config. file or copy it onto a diskette for safekeeping

15. Now check System Configuration as described in the
User’s Guide (correct the date & time if necessary).
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4-6  Setup Program — Serial Connection Thin Web Server

Un-installing the program

o] Erograms ’ 1. Go to the Windows-desktop and click # Start on the taskbar.

@ Documents r . .
2. Click Settings on the menu. £ Control Panel

(=] Control Panel : ; s
File Edit W Hel
(4] Printers 3. Click (O] Control Panel. ERRl e e

H Tazkbar...

4. In the Control Panel window,

double click the Add/Remove Add/Remaove
Programs icon. Prograrns
@ Shut Down... @
Drate/Time Devices

Add/R P P ki ot . .
el L el el B 5. Inthe Add/Remove Programs Properties window find
Irstall/Uninstal lWindows NT Setup | ASCO TSSP on the Install/Uninstall tab.
% Ta inztall & new program from a floppy disk or CD-ROM
drive, click Install . . Add/Remove |
To start uninstall, select ASCO TSSP and click
to proceed. You will be asked to confirm the file deletion
process.
I The following software can be automatically removed by =
el Wwindows. To remove a program or tao madify itz installed \‘7) Are you sure you want to completely remove the selected application and all of its components?

compongnts, select it from the list and click

Add/Remave.
ASCO TSSP If you want to proceed click Yes , otherwise click No to cancel.
Remove Shared File?
The sypstem indicates that the following shared file iz ho longer used by any
programs. |f any programs are shill using this file and it is remowved, those
programs may not function, Are pou sure pou want to remove the shared file?
AT e | Leaving this file will not harm wour systemn. [f you are not sure what to do, it is
— : suggested that you chooge to not remove thiz shared component.
kK | Cahcel | Spply | r
Lacated in: |C: WProgram Files\Common Fileshbicrozoft Shared\DADY
Yes | esTost | Mo Noto Al
unlnstalShield will remove the software WP from pour
camputer. Please wait while each of the follawing 6 Clle NO to All

campanents is removed...

Shared program files... 7

After the UninstallShield removes the program it displays
Uninstall successfully completed. Click OK.

Standard pragram files.
Faldzr items..

Program folders...

Frogram drectoiies 8. Close the Add/Remove Programs and Control Panel windows.

A S R

Program registiy entries...

9. Restart the PC after this procedure. You do this by going back to
the desktop and click # Start on the taskbar.

Uninztall successfully completed

10. In the Start menu, click Shut Down. In the
Shut Down
Windows dialog box click © Restart the computer.

Click OK to restart.
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Thin Web Server Setup — Ethernet Connection  4-7

How to Establish Communication with the Thin Web Server via Ethernet Connection

To set up the Thin Web Server via Ethernet connection, TR Gt

. IP Address Subnet iGateival
follow this procedure. . | |
Mote: Make sure to keep 3 digits per octet field, i.e. 100.001.002.003

Required items: Outgaing Mail Server|
e Portable laptop computer with network card, running
Windows Xp, Windows 2000, or Windows NT, and it
Windows Internet Explorer 5.0 + installed. Security Configuration :
¢ Ethernet crossover network cable (part no. 629590-006) pesmame reseword 1 Lf Vil';
1. Directly connect the specified Ethernet crossover — ire : :
cable between your laptop’s Ethernet jack and the r NIET |
deenergized Thin Web Server port LAN1 (page 1-1) lodmin | adrn 1
Company Informati
2. Refer to the section 8 and select the appropriate Site Narmg
TCP/IP Installation & Configuration instructions for Campery iy
your laptop computer’s operating system. This Stf_eﬁ
procedure sets up your laptop computer (if Stii
necessary) for network connections and tests Zi
communications to the Thin Web Server. Contact Parson
Phone Murmber,
3. After you have confirmed communication with the Ernail Address]
Thin Web Server, continue to the next page to view it iRsEHRGAH

: : Protocol Configuration
and change the configuration of the Thin Web ASCORUS Protacal Suppon

Server. ] COM4 enabled
Modbus Protocol Support

[ =erial RE485 Modhus RTU

OTCPAP OPEN Modbus at TCP port 502
EMCP Protocal Support

How to View & Change Configuration Page CIEMCP-CCM Serial RS232 st COM2
from the Thin Web Server

T e
To view and change configuration pages on a client

computer, follow these steps: 5. Fill in the IP address, subnet, and gateway.

Now view and change the configuration (next column)

1. Be sure that your computer is connected to the network. 6. Enter up to 5 Users (include yourself), their Passwords,
and their Levels ( you are level 3). The Access Levels are:
1 is monitor only (data page viewing only)
3. In the address bar, type in the address of the Thin Web 2 is monitor and control (can transfer ATS loads)
Server, add /config.htm, press Enter : 3 is administrator (assigns users and able to change
TWS configuration settings)

2. Start Microsoft Internet Explorer browser on computer.

File Edt ‘“iew Favoites Toolz Help

: 7. Fill in the Company Information.
e A pany
Dack Formal b s © 8. Click the Protocol Configuration that you want to use for

Address | 4 ASCO devices and for third party device interface. If

COM4 is being used, check that box.

l http://169.254.1.2/config.htm
4. Type in the User name and the Password and click OK.

9. Click Save to retain all your settings !

After saving your settings, close Internet Explorer. Then turn

Enter Network Password off the Thin Web Server and disconnect the cross-over cable.
?ﬁ? Please type your user name and password ' o . )
: NOTE The next time you revisit this page you will have to
Username: | use the latest IP Address of the system. Hence:
| _ http:// Latest-IP-Address /config.htm
[ ok J[ conce | The Thin Web Server must be previously configured using

TSSP before you can use this proces
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Thin Web Server File Management Utilities  5-1

How to copy, delete, and view files in the Thin Web Server
( to update firmware, to update documentation )

Two file management utilities are included on the install CD.

= CommPort Properties @ One is for Serial connection and the other is for Ethernet use.

HEtE Serial Connection
Pot [Comt =] 1. Connect the downloading serial cable between the TWS
Mk es Flows Control and your computer. 'Be sure that the proper COM port
property settings are in effect.
1520 o e
™ Hondwoff 2. Double click the icon on the
Cancel
Connection Preferences " ATS 4 Windows desktop to start the TWS
T m © %an/RTS software. On the menu bar click
Communication, then select
Parity: Mane v] Connect to the Server. When the
_ I—_J TWS is connected the bottom right corner light turns
ZERERA | s green Server Connected. On menu bar click Utilities
then Server File Management.

3. Choose Yes on all prompts. Listen for a series of low
beeping sounds after the last prompt (this indicates the

% ThinWeb Server Setup - ThinWebSetup. dat

File  Communication Port BENIEES Help

Server File Management TWS IS ln the debug mOde)
Part Canfig 5 FTP Lty 7 Company Info T Pratocal
i 4. The Add / Edit File screen displays. Here you will be
DisEta) et able to transfer files from the local computer’s
Request for REBOOT disk/directory (source) to the TWS’s disk (destination).
Log Frequ

Extract TWS MAC ID .

I Severmamroareray e 5. To do this, locate and select the file from your local

™ Remote Historical D ata Collection Enabled (applies to client tending program) Computer dll‘eCtOI’y hstlng (file IS hlghhghted When

selected). Then select the target destination path in the
TWS where you want the file to be transferred. Choose

Note: Here is where you can enable the saving of alarm logs in the sereer. The time you specify here pertains .

ta I'lvow often the sel\far will save the tcuner’\t Iog to the \ocagl t:liskl “You can also énab-ra I\slfnir’|g‘vll'vreadplorl e]ther C:\ or C:\HTML

remate historical data collection from here.

6. Click the Update button to start the process. A DOS
window opens. Let the process complete; do not
interrupt it. When finished, the DOS window will close
(with a series of beeping sounds).

7. You can review the current directory list of the TWS. To
do this click the Delect File tab (bottom of screen), then

click the View Server Disk button to start the process. A

Part status: @ Sending @ Receiving | ‘ @ Server Disconnected

NOTE: At this point. server has kerminated and is offine.Y'ou will not be able to communicate ta it on this mods. DOS Wlndow OpenS. Let the process Complete, dO nhot
I en e Doy interrupt it. The first page of TWS files displays; press
FileMame: | )

e " any key to display the next page of files. After the last

£ TheList: . . . .

EE =] [aeoa 7 page, the DOS window will close (with a series of

Directories: astn_fip.ewe .

— g;';ﬁn;dd:bmbp beeping sounds).

=3 Program Files eletefie. bat

A Sl 8. You can also delete a file from the TWS directory. First,
etsreg di .
adbem , you should know exactly what and where the location of
fedopee file that you wish to erase (step 7 helps you verify and
e 1 he file). T the file, t in th let
e o ocate the file). To erase the file, type in the complete
locldriv.exe . .
mac_texe - source path and file name in the FileName text box. Two

examples are shown below:

Thinweb Server Local Directory
o 5 Example 1: C:\alarm.bin

e e This is an alarm log file in the root directory.
Example 2: C:\HTML\yel.gif
A FiE ) Lokt ) This is a file in the HTML subdirectory.

Port status: @ Sending @ Receiving [ | | ® Server Disconnected

continued on next page
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5-2 File Management Ultilities

Thin Web Server

& Server File Management Menu @

NOTE: At this paint, server has terminated and is offline You will nat be able to communicate ta it on this made:

FileN ame:

Delete “iew Server Disk Cancel

Mote: Make sure to type-in the correct filename & extension of the file you want to remove from the server local disk.

‘Add/Edi File ]. Delete File J

Port status: @ Sending @ Receiving | ||| @ Server Disconnected

—_—

A\ cauTioN
Be sure that you are certain of file(s)
to delete in the following procedure.

<. ThinWeb Server Setup - ThinWehSetup. dat

File  Communication Port BEEIEEEE Help
= Server File Management 7
Port Config 5 FTP Uity Company |nfo T Pratacol

_72E List Editor

TS Email Tester

Request For REBOOT

Log Frequ
Extract TW3MAC ID
[~ Savemamoogevey e g

[~ Remote Historical Data Collestion Enabled (applies to dlient trending program

MNate: Here is where you can enable the saving of alarm logs in the server. The time you specity here pertains
tohow often the server will save the curment log to the Iocal disk. Y'ou can also enable listening thread for
remote historical data collaction from here,

Part status: @ Sending # Receiving ‘ # Server Disconnected

% ThinWeb Server FTP Utility.

* File Transfer in Progress. please wait...

v Passive FTP spntax

FTP Server Name: 165,104 006 218 |
ser
Disconnect

Thiriwéeb Server Local Directory “Your Compute: Local Diectory
HE & Binan [=4 |
! P =

B CATws W -

£ CAHTHL D P

B CADISKMON BIN = & IMAGE_HD_TWw5_REL_02 DEC_2006 ﬁgEEEEELE,SM

B CLASCOCERT PEM iadanan N =TT DHID24 PEW

[ C\ASCOKEY.PEM DISKMON.BIN
B CADH1024 PEM

B C\FTPSAMP2ERE FTESAMEEEXE

WS_FTP.LOG

B C:\UserCfg.bin

B C\_72E bin
B CAFINGSERV.EXE > Delete ¢

PathvFile Selected From Thinweb Local Directory; = CA
PathyFile Selected From Your Local Directary: ~—> D:\MAGE_HD_TwS_REL_02 DEC_20084FINGSERY.EXE

9. To start the file delete process click the Delete button

once. A DOS window opens. Let the process complete;
do not interrupt it. When finished, the DOS window will
close (with a series of beeping sounds).

. When finished, click the Cancel buttons to return to the

main screen. On the menu bar click Communication
then Disconnect from the Server.

. Reset the TWS. Insert a pin or paper clip into the hole

marked RESET (top center); or disconnect power supply
plug to the TWS for 15 seconds, then reconnect it..

Ethernet Connection
The computer must be connected to the same network as
the TWS. See Section 6, How to create an Ethernet TCP/IP
network connection (select either Windows 2000 or XP).

. Double click the icon on the Windows desktop to start the

TWS software. On the menu bar
click Communication, then select
Connect to the Server. When TWS
is connected the bottom right corner
light turns green Server Connected.
On menu bar click Utilities then FTP Utility.

Click the Start Internet Session button (top left) once.
Type the TWS IP Address in the FTP Server Name text
box. Type the username and password listed below:
username: guest password: guest
username: asco  password: asco
NOTE: Select the Passive FTP syntax checkbox .

Click Connect to start connection to the TWS FTP
server. Once connected, the screen left pane shows the
current TWS directory resources. The right pane shows
your local computer directory resources.

To transfer a file from the TWS to the local computer,
locate and select the file from the TWS directory listing
(file will be highlighted). Next, on the local directory
list, locate the parth and directory you want the file to be
copied to. Then select the Ascii option button for a text
file, or select the Binary option button for all other files.
Now, click the button to start the transfer.

To transfer a file from the local computer to the TWS,
locate and select the file from your local computer
directory listing (file will be highlighted). Next, on TWS
directory list, locate the path and directory you want the
file to be copied to. Then select the Ascii option button
for a text file, or select the Binary option button for all
other files. Click the button to start the transfer.

To delete a file from the TWS directory, follow a similar
procedure (as above), but click the button once.
This applies to the TWS directory.

When finished, click the | Disconnect | button, click the

the \ Close Internet Session \ button, then close window.
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Thin Web Server SSL Certificate & Private Key Files 6-1

How to install SSL certificate and private key files in the Thin Web Server

Both the certificate and private key files have to be installed in the Thin Web Server root directory C:\.

< ThinWeh Server Setup - ThinWebSetup. dat
File Communication Paort  Utilities  Help 1

Start the Thin Web Server setup program and connect to

T (T T (I T T the server. Once connected, choose whatever utility is
. g

more convenient for your setup to perform file transfer.

You can use the server setup program’s file management

IV Enckle Secure Socke . i i or FTP utility to transfer these files from a source
55L Securiy Files location to the Thin Web Server disk. See Chapter 5.
Certificate Mame: ‘ascocert.pem
e f_—.- 2. After transferring the files, close the server setup

program and reset the Thin Web Server.

Authentication Process: [+

Mote: By default, the syster will bath act a5 an HTTP & an HTTPS servers using the certificate, key and 3 . After rebootlng, restart the server Setup program and gO
authentication process files shown above. [tis fram here where you can specify what files the server will used . . .

for S5L. The desciption speciied in each texthox must match the actual name and extension of the file to the securlty page Choose the Communlcatlon
Thess files must be installed in the server using the Server File Management Utlity available in this program, N

Channel tab (screen shown at the left).

Userocess Congastion ) (Commurscafion Chancel | 4. From this page, fill in the filenames with extensions of
the certificate and private key files you just transferred
to the Thin Web Server disk in step 2.

Part status: @ Sending @ Receiving ‘ & Server Disconnected

5. Save the current configuration through the File header
menu.

6. Next, connect to the server. Once connected, do the
upload process.

7. After upload, disconnect from the Thin Web Server,
close the application, and reboot the Thin Web Server.

DISCONTINUED
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Thin Web S

erver

Connectivity Module Configuration 7-1

Connectivity Module Configurator Program

< ThinWeb Server Setup - ThinWebSetu

File Communication Port  Utilities  Help

p.dat

Port Config T Security T Al

larms T Logging T Campany Info T Pratocal

Metwark Setting

settings before reboating the server,

notification. make sure nat to farget ta fill-up an

the Alarms section.

I &ddress: (000.000.000.000
Subret task: IDDU.DDU.DDU.DDU
Default Gatevay: 000.000.000.000

SMTP Setting
Ouigoing Mail Server. |000.000.000.000

™ Authentication Enabled

Usemame:
Password:

Mote: Here iz where you will setup the server either for
intemet of intranet access. Make sure to review the
|F you hawve configured an outgoing mail server for alarm

anginating emall address found at the Company Info
sechion and at least one receiving email address found at

Fort status: @ Sending @ Receiving |

||| @ Server Discornected

<+ ThinWeb Server Setup - ThinWebSetu

File  Communication

Port Config 5

p.dat

ﬁ|’ Company [nfo T Pratocol

Metwark, Setting
TWS Email Tester

il Server:  |000.000.000.000

Request for REBDOT

IP Address
Extract TWS MAC II
Subnet bask: — JUODDO0UDU OO0

Mote: Here iz where pou will setup the server either

sellings before rebooting the server

notification, make sure not ta forget to fill-up an

the Alaims section.

Default Gateway: 000.000.000.000

ation Enabled

Usemame:
Password:

D

for

internet or intranet access. Make sure to review the

If you have canfigured an outgaing mail server for alam

onginating email address found at the Company Info
section and at least one receiving email address found at

Fort status: @ Sending @ Receiving

||| @ Server Connected

J2E Device List Editor

Editor List  Communication

P Port| CPAddress| PMAddress[Mame Location Type &
p [155.104.006.225 10001 1 AER basement a
155.104.006.223 10007 1] 33|Engine Sw Lab 9 =
155.104.006.233 10007 1 1]ATS4 Sw Lab [
155.104.006.236 10007 1 1 Sw Lah 5
Click the
Add Device
button.
7
Add device. | Delete devioe | Edi deviee

Fort status: @ Sending @ Receiving |

||| ® Sewer Connected

This utility is used to create, manage, upload, and
dowload configuration settings to ASCO Connectivity
Modules (only part no. 629800-xxx) that the Thin Web
Server will be communicating with over LAN.

How to Add Configuration Setting
for a Connectivity Module (Accessory 72E)

1. Launch the Thin Web Server setup program.

2. Connect to the Thin Web Server by clicking
Communication, then Connect to Server. The indicator
(bottom right corner) will turn from red to green.

3. On menu bar click Utilities then _72E List Editor.
4. The 72E Device List Editor screen displays.
5. Click the Add Device button.

6.  Set the IP Address, the type of Controller, Power Manager,
and the address of the devices here. Note that there is only
one item pertaining to the device address. This means that
both devices must be set with the same address when
connected to the Connectivity Module.

NOTE: Only for ATSs with Group 1 Controller (Series
300) and Group 6A/7A Control Panels (ASCO 940, 962,
436, 434, 447, 448) can you specify their name and
location from here. ATSs with Group 5 Controller (4000
Series, 7000 Series) are done either on their controller or at
the Thin Web Server detail page.

7. Click the Save record button to save your setting or
Cancel if you want to discard the changes you made.

continued on next page

12E Device List Editor

Editor List  Communication

IP Port| CPéddress| PMAddress |Name Location Type =
P |165.104.006.228 10001 1 1]AT51 basement g |
155.104.006.229 10001 0 33| Engine Sw Lab 9 |
155.104.006.233 10001 1 1|AT54 Sw Lab B
155.104.006.236 | 10001 1 1 Sw Lab B
Click the
Save record
button.
rAdd Mode
IP Address / Device List Address
156,104 008 228 [series300 v | [PowerManager | =
MName ATS 1 Location ‘basement
Save record Cancel

Port status: @ Sending @ Receiving | @ Server Connected

DISCONTINUED
PRODUCT



richerly.domingo
Stamp


7-2 Connectivity Module Configuration

Thin Web Server

5 _72E Device List Editor

Editar List  Communication

P Port| CPAddiess| PMAddiess|Hame Lacation Tvpe =
155.104.006.228 10001 1 1]AT5 1 basement ]
155.104.006.223 10001 0 33|Engine Sw Lab 9 T
156.104.006. 233 10001 1 1|ATS4 SwlLab [
I [155. 104,006, 23] [ 1 1 Sw Lab 3
Click
Edit device
button.
-
Add device | Delete device ] Edit device h Clase

Port status: @ Sending @ Receiving | | @ Server Connected

& _72E Device List Editor

Editor List  Communication

P Port] CPAddress| PMAddiess|Mame Location Tupe &
155.104.006.228(10001 1[ATS 1 basement 8 1
155.104.006.229 10001 1] 33|Engite SwLab El &=
155.104.006.233|10001 1 1]ATS4 SwlLab 6

» [155.104.006.236 10001 1 1 Sw Lab 3

r Edit Mode
IP Address Device List Address

Mame [AT5 1 Location [SwLab
Save record Cancel

Paort status: @ Sending @ Receiving \ \ @ Server Connected

How to Edit Configuration Setting

1. Set the pointer to the configurator setting that you want
to edit and then click Edit device button.

2. Edit mode only allows modification of name and
location descriptions of ATSs with Group 1 Controller
(Series 300) and Group 6A/7A Control Panels (ASCO
940, 962, 436, 434, 447, 448).

3. When you attempt to edit settings for ATSs with Group 5
Controller (4000 Series, 7000 Series) you will get this
message. Click OK to continue.

TWS Warning

attempting to edit has a Group 5 control panel. Edit mode enables user to
radify anly Group 1 & 7 device name and lacation, For Group 5 devices, vou
hawve to make the changes through the device detail html page.

'E Request to edit record is denied, System detected that the record vou are
L3

4. After editing click Save record button.

How to Delete Configuration Setting

1. Set the mouse pointer to the IP Address that you want to
delete and then click the Delete device button. Click Yes
to proceed with the delete operation or No to keep it.

Warning

L] "_l., Are wou sure you want to delete this record?
L

Yes Mo

&% 72K Device List Editor
[l @S Communication

Download recordlist FROM server

Doatiot Type &
asement ] -1
] r _ _ wlab E] o
[ 155.104.008.233 10001 1 1[aT54 [SwLab 3
| 156.104.005.236 10001 | 1| 1] |SwLab E
-
Delete device | Edi device Close

Port status: @ Sending @ Receiving \ | @ Server Connected

How to Upload Configuration Setting

1. On the menu bar click Communication then click
Upload recordlist TO server.

2. Click OK to proceed with the process or Cancel to
terminate.

3. Server will perform the upload process. This will take a
while, so please wait until a completion message is
displayed.

TWS Warning

This is a critical process and might affect the thinweb server normal operatian,
! Make sure all your _72E configuration settings are correct before uploading.

Do you still wank o proceed with the process?

Yes Mo |

continued on next page
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Thin Web Server Connectivity Module Configuration 7-3

& _72E Device Lisl Editor X . .
Editor Lt Communication 4.  When the process is done this message should appear.

3 Por] CPaddess] PWAddiess[Nane __|Location Tz - Click OK to continue. If message does not appear
p [155.104.006.228 10001 1 1/ATS1 basement ) 1 . . .

156,104 008 229 10001 0 TEgne Swleb R (wait), close the application and redo the process

155.104.006.233 10001 1 11ATS4 Swlab [

156.104.006.236 10001 1 1 Swlab E

-

_72E Upload Completed!
u 3 Since you just made some major changes in the system settings,
wou are advised to reboot the server and disconnect the TSSP,
Make sure the server has completed its boot process before reconnecting,

Click the OK button ko continue,

0K

again.
: Other Utilities
How to Reset Thin Web Server Serially

Add device | {iElefE device

E dit device Close

Port status: @ Sending @ Receiving [ ||| @ Server Connected

1. Launch the Thin Web Server setup program and
connect it to the Thin Web Server.

.”, ThinWeb Server - Server Data

File  Communication o

= Server File Management 1 . eysye .
Port Conig S F Lty ) (e | e 2. On the menu bar click Utilities, then click Request for
_72E List Editar
Nebiork Seting——| - - REBOOT.

I Server.  |0E5.090.082.067

Request For REBOOT

IF Address:|

TWS Warning

ation Enabled

Extract TWS MAC 1D

Subnet Maslc ™[ 239.293.252.000 s | 'E This is a critical process and might affect the thinweb server normal operation,
Default Gateway:  |195.104.004.001 oo 000 | = Make sure there is no upload/download process running before sending this request,

Do you still want to proceed with the process?

‘es Ko
Mate: Here iz where pou will setup the server sither far

S 3. Click Yes to continue or No to cancel operation.

If you have configured an outgoing mail server for alam
noiication, make sure not ta forget to filup an

originiating email address found at the Compary Info H ow to Test Em a il Featu re

section and at least one receiving email address found at
the Alarms section.

1. Make sure the following information is already
. configured in the server.
| Pot status: 4 Sending @ Receiving [ || © ServerConnected | - Outgoing Mail Server Email Address
=" e - At least one receiving email address

- Originating Email Address
You can download configuration to confirm these
settings in the server.

2. Launch the Thin Web Server setup program.

3. Connect to the Thin Web Server by clicking
Communication, then Connect to Server. The
indicator (bottom right corner) will turn green.

4. On menu bar click Utilities then TWS Email Tester.

5. Click Yes to continue or No to cancel. You must hear a
series of ring sound coming from the TWS which
indicates that the email was sent. Verify that the email

1 1 11

This is a critical process and might affect the thinweb server normal operation,
' Make sure that an outgoing mail server and at least (1) email address has been
.

configured to the thinweb server. Review Part Config and Alarm kab screens,

Do you still want ko proceed with the process?

‘es Mo
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7-4 How to View TWS MAC Address Thin Web Server

How to View the TWS MAC Address

1. Launch the Thin Web Server setup program and 4. This will bring the Thin Web Server to the debug
connect it to the Thin Web Server. mode. Shortly after, the DOS prompt window will

. . . appear which initiates the down-loading process.
2. On the menu bar, click Utilities, then click Extract

TWS MAC ID. AWINDOWSAsystem 32\cmd. exe

< ThinWeb Server - Server Data

File  Communication

- Server File Management
Port Conlig 9 FTP Lty ﬁ[ Compary [Hfio T Protacol

_72E List Editor

Metwark Setting
TWS Email Tester

i Server:  |0E5.090.082 067

Request for REBOOT

IP Address:
ation Enabled
Subret Mask: 235233232 000
Usetname: [
Diefault Gateway: 155.104.004.001

Password: Poit Config | Seculy [ Alaims ' Lonong T Compane [ofa | Protocol

Ethernet Port

Dawrloading fe:
I Ethermet Enat D:ANEW,_ T4 45T G5 Phmac_t] exe

_Note: Here is where pou will setup the SErver either far
intemet or intranet access. Make sure to review the o T[T T[IT[]I]]
seftings before. rebooting the server
51 % [10k/sec)
; F Subnet
I you have canfigured an outgaing mail server for alam
notification, make sure not to forget to fil-up an Default Gatel Eomricabans o
ariginating email address found at the Compary Info COM1, 115200 Baud
section and at least one receiving email address found at Outgoing Mail §
the Alarms section. Bt
Object Type: Address:
Note: Here is where y CODE 108B0h
internet of intranet act
zettings before reboo

5 B IF you have configure 4
Fart status: @ Sending @ Receiving \ @ Server Connected notification, make sur b
originating email addrd
section and at least o
the Alams section

3. This will post the message window as: Make sure not to interrupt the process.

| TWS Security check 5. After the download, the DOS window will display the
_ Thin Web Server MAC ID.

If ywou continue, this request will terminate the Thinweb server process.
INDOWS\system 32\cmd. exe

2nce kerminated, the system will run a 003 download application ko read e i B foe WG HiEress HOPOEI LI
the M&C ID. Make sure not ko interrupk this process, After the download,
the DOS window will display the thinweb server MAC 1D, Hit any ket to exit
‘When finished reading, vou should manually reset the thinweb server,

Are you sure yol wank ko continue?

Yes Mo

Clck Yes to continue.

6. When done viewing, click any key to close the
window.

7. Reset the Thin Web Server.
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Thin Web Server Client Settings  8-1

How to create an Ethernet TCP/IP network connection on a Windows® 2000° PC

1. Right click on My Network Places then click Properties. 3. If the device status indicates This device is working

B4 Network and Dial-up Connections _1ol x| properly. close this window and proceed to the next step.
File Edt ‘View Favortes Tools Advanced Help | Otherwise follow the instructions as indicated in the
dmBack - = - 2] | QGeach [hFodes # | X = | B Troubleshooter help to fix the problem.

Addiess Metwark and Dialup Connections j @ Go Local Area Connection Properties ilil
| [
i i
‘M| General I
5 - Hoks o Connect using:
Network_ and Dial-up  Connection : ;
Connections I B3 3Com 3C918 Integrated Fast Ethemet Contraller [3C9058-

This Folder contains network Confi
connections For this computer, and a onfigure
wizard to help you create a new g .

connection. i Componentz checked are uzed by this connection;

To create a new connection, click
Make New Connection.

To open a conneckion, click iks icon, " Inkemnet Protocal [TCP/P)

To access settings and components of
a connection, right-click its icon and
then click Properties.

To idertify vour computer on the Install... Uninztall Froperties
network, click Metwork Identification.

— Description
To add additional networking .
components, click Add Metwork Allowes vour computer to access resources on a Microsoft
Components. nebwork.
Select an item to view its description.

[2 cbisct) ~ [ Show icon in taskbar when connected

2. Right click on Local Area Connection icon. 1[4 Cancel
The following window will pop up.

3Com 3C918 Integrated Fast Ethemet Contio 2=
4. Click on Configure icon to verify installation of the

Gereral | Advanced I Drrirver I Resources I Ethernet card

E?Eﬁ 3Corm 3C318 Integrated Fast Ethernet Contraller Local Area Connection Properties A 2lxl

=T  [3C05E-Tx Compatible]

General |
Device pe: Metwork, adapters Connect using:
Manufacturer:  3Com I B3 3Com 30918 Intagrated Fast Ethermet Controller (309058
Location: PCI bus O, dervice 17, function 0

.
— Device status

Components checked are uzed by thiz connection:

Thiz device iz working properly. -

J Client for Microzoft Metwarks
If pou are having problems with thiz device, click Troubleshoater to File and Printer Sharing for Microzoft Netwaorks
start the troubleshooter. [TCRAF]

=

Troubleshooter. . I Install.. | Uninstsl Properties
— Description
Device usage: Transmission Control Protocol/internet Protacal. The default
; - wide area network, protocol that provides communication
Lsliele el j across diverse interconnected networks,
ak. | Cancel | [” Show icon in taskbar when connected

ak Cancel
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8-2  Client Settings Thin Web Server

5. Install Internet Protocol by clicking on Install button. Start > Programs > Accessories > Command Prompt
If already installed highlight Internet Protocol (TCP/IP)
and click on Properties. On the command prompt type:
. > H
21 1 7ping 169.204.001.002
General | (If IP address of the Thin Web server is as listed in the
Y'ou can get IP settings assigned automatically if your network, supparts example otherwise replace it with the new aSSIgned One)‘

thiz capability. Othenwize, you need to ask wour netwaork. adrministrator for
th jate IP zettings. . . -
gkl et 9. To see the PC’s IP settings type: C:\>ipconfig

¢~ Dbtain an |P address automatically

Note:

I— The network administration determines the IP Address
' ' i numbers and Subnet Mask numbers.

—i% Lse the follawing IP address:
IP address:

Subret magk: I . : E
Default gateray: I : : E

€ [htain DS server addiess automatically

—i% Lse the following DMNS server addreszes:

Preferred DNS zerver: I . . .
Alternate DNS zerver: I . . .

Advanced... |
]9 I Cancel |

6. If your PC is on the company network contact your IT
personnel for appropriate settings. If you are connecting
to an ISP using DSL or cable modem contact your service
provider for the settings.

7. 1f you have created a dedicated local area network to
connect to the Thin Web Server this is where you have to
enter a unique IP number for your PC. For example if

Thin Web server IP configuration is:
IP no. : 169.254.001.002

Subnet: 255.255.255.0

Gateway: 0.0.0.0

Computer IP configuration will be:
IP no. : 169.254.001.003

Subnet: 255.255.255.0

Gateway: 0.0.0.0

Note:
Once the TCP/IP setup is complete at the PC it is
preferred to re-boot the PC.

8. To verify if the Ethernet connection between the PC and
the Thin Web Server is working click on the following:

DISCONTINUED
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Thin Web Server Client Settings  8-3

How to create an Ethernet TCP/IP network connection on a Windows® XP® PC

" Network Connections

File Edit Wew Favorites Tools Advapced Help

@Back < .'\-) @ pSearch [E‘ Faolders v

. Internet ) My Documents
Inkernet Explarer
E-mail l;b i AL e 1 Address % Metwork Connections v| Go

Wicrasaft Cutlack LAN or High-5peed Internet

ﬁ My Pictures
Network Tasks
Local Area Connection

® windows Media Player =» My Music
=/ Create a new connection Enabled
‘! WISH Explorer @ My Computer Q Set up a home or small |—&3; 3Com 32920 Integrated Fast ...

office netwark
@ windoves Movie Maker E’ Control Panel

3
&é Printers and Faxes See Also
Dell Picture Studio
> @)‘ e S \1J Metwork Troubleshooter
I@ Tour Windows XP

s
p Search

- Files and Settings Transfer Other Places
: twizard =7 Run...

E} Control Fanel

all Programs D lﬂ Cell Solution Center la Iy Metwork Places
[} My Documents

a My Computer

[@)] urn off computer

Details

1. Click start (lower left corner) and select Control Panel. e

B Control Panel

Eile Edt Wiew Favorites Took Help

Qe - @ - ¥ | POserh [ roiters | [~

iddress | O Control Panel

ontrol Panel & Pick a Category

B Switch to Classic Yiew

4. Right click on Local Area Connection icon.
‘Z@ e T éi T The following window will pop-up.
See Also =

4 Windows Update -

=] [}
@) Help and Support - Network and Internet Connections qws User Accounts

-
N, Date, Time, Language, and Regional
Options

= \Y, ‘J Sounds, Speech, and Audio Devices Accessibility Options

€3 Other Control Panel
Optians

cal Area Connection Properties

General | Authentication | Advanced|

Connect using:

@ Performonce and Maitenance B8 3Com 3C920 Integrated Fast Ethemnet Contraller [3C905C-

Thiz connection uses the following items:

] ar

2. Click the Network and Internet Connections icon. 221 File and Prirter Sharing for Microsaft Networks
QQDS Packet Scheduler
B Network and Internet Connections T Intermet Protocal [TCPAF)
Fle Edt Yiew Favorites Tools Help
Qe - @ - (P Osearch [ ke | [ - -
ihess |G Network and Intermet Connections ’_ Install ] [ inmtall ] ’_ P_I'DFIE-'“IES
See Also “‘ Network and Internet Connections: DESI:”FI“DH

&ty Metwork Places

3 Printers and Other Pick a task...

Hardware
@) Remoks Deskrop
R Phone and Hodem Cptiens

Allowez your computer to access resources on a Microzoft
nitwork,

[3] Set up ot change your Internet connection
[3] Create a connection to the network at your workplace
Troubleshooters (3] Set up or change your home or small office network I:‘ S e I aeliiesien exce nlen cennesiss)

[2) Home or small Office
Hetworking

() tntemet Explrer or pick a Control Panel icon

[3] Hetwork Diagnostics

W . " L
N Internet Options % Network Connections
- =~

[ ok ][ Cancel ]

Cormects o other computers, networks, ar

5. Click on Configure icon to verify installation of the

3. Click on Network Connections. Ethernet card.
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8-4 Client Settings Thin Web Server

3Com 3C%20 Integrated Fast Ethernet Controller {3C... E|g|

Internet Protocol (TCP/IP) Properties

General |Advanced Driver | Rezources | Power Management

3Com 3C920 Inteqrated Fast Ethemet Contraller
[3CH08C-Tx Compatible]

Device type: MHetwork, adapters
M anufacturen ACom
Location; PCl bus 2. device 0, function 0

Device statuzs

Thiz device is warking properly.

It pou are having problems with this device, click Troubleshoat to
zhart the troubleshooter,

Traubleshoot... |

Device usage:

Usze this device [enable] w |

[ 0K ][ Cancel ]

6. If the device status indicates This device is working
properly. close this window and proceed to the next step.
Otherwise follow the instructions as indicated in the
Troubleshooter help to fix the problem.

- Local Airea Connection Properties

General | Authentication | Advanced

Connect using:

BH® 3Com 3C920 Integrated Fast Ethemet Controller [3C305C-

Thiz connechan uzes the following itemns:

E Client for Microsoft Metwork.s
.@ File and Printer Sharing for Microsoft Networks
.QQDS Packet Scheduler

Internet Protocol [TCRAP]
Instal..
D ezcription

Trangmizgion Control ProtocolInternet Protocol. The default
wide area network. protocal that provides communication
acrogz diverse interconnected networks.

[ 5haw ican in notification area when connected

Cloze

7. Install Internet Protocol by clicking on Install button.
If already installed highlight Internet Protocol (TCP/IP)
and click on Properties.

General |

ou can get |P settings assigned automatically if your network supports
thiz capability. Otherwize, you need to azk your network administrator for
the appropriate P settings.

(" Obtain an IP address automatically

(=) lze the following IF address:

Subnet mask:

Diefault gatewan:

(=) Usze the fallowing DMS server addresses:

Ereferred DMS server: I:I

” Cancel ]

Alternate DNS server

[ ok

. If your PC is on the company network contact your IT

personnel for appropriate settings. If you are connecting
to an ISP using DSL or Cable modem contact your
service provider for the settings.

If you have created a dedicated local area network to
connect to the Thin Web Server this is where you have to
enter a unique IP number for your PC. For example if

Thin Web server default IP configuration is:
IP no. :169.254.001.002

Subnet: 255.255.255.0

Gateway: 0.0.0.0

Computer IP configuration will be:
IP no. :169.254.001.003

Subnet: 255.255.255.0

Gateway: 0.0.0.0

Note: Once the TCP/IP setup is complete at the PC
it is preferred to re-boot the PC.

. To verify if the Ethernet connection between the PC and

the Thin Web Server is working click on the following:
Start > Programs > Accessories > Command Prompt

On the command prompt type:
C:\ >ping 169.254.001.002

(If IP address of the Thin Web server is as listed in the
example otherwise replace it with the new assigned one).

10. To see the PC’s IP settings type: C:\>ipconfig
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Thin Web Server

Troubleshooting

Troubleshooting
Symptom I;?js;:rlr? Pg:zlsbele Action Prevention
1. Thin Web server (TWS) — Check if you have the correct power supply.
does not turn ON. — Make sure the plug is connected properly to the supply
outlet.
2. Thin Web Server keeps Corrupted — Interrupted a. Connect a PS2 keyboard to the TWS. — Make sure that the version of
rebooting. usercfg.bin configuration b. At the next reboot, press the u key intermittently. the TSSP and TWS firmware
upload. ¢. When you hear a ring sound, this will indicate that the are the same.
NOTE: You should hear a —TSSP and TWS usercfg.bin file of the TWS has been erased. — Unload old version of the
series of beep sounds to versions d. You should then reset the TWS mnually from here. TSSP you’re your computer
indicate the TWS is scanning. mismatch. e. Once it reboots, rerun your TSSP, check all your settings first, then install the new
When it completes the process and download again. version before using it with
you will hear a ring sound f. Reset the TWS after download. the TWS.
similar to a cell phone ring. g. Repeat steps b — f if necessary until symptom is resolved. — Make sure to allow the
NOTE: If sympton persists after repeating this procedure system to complete the
several times, the TWS may be damaged. Contact ASI for down-load process before
service. doing any tasks.
3. Corrupted 72E IP address Corrupted Interrupted a. Connect a PS2 keyboard to the TWS. Make sure to allow the system
list after downloading 72E | 72Ebin configuration b. At the next reboot, press the e key intermittently. to complete the down-load
list at TSSP. file. upload. c. When you hear a ring sound, this will indicate that the process before doing any tasks.
_72Ebin. file of the TWS has been erased.
d. You should then reset the TWS mnually from here.
e. Once it reboots, rerun your TSSP, check all 72E record
settings and download again to the TWS.
f. Reset the TWS after download.
g. Repeat steps b — f if necessary until symptom is resolved.
NOTE: If sympton persists after repeating this procedure
several times, the TWS may be damaged. Contact ASI for
service.
4. No response from TWS TWS is not — Hard disk — Power fluctuation. Call ASI for assistance.
after power is applied. rebooting.. damaged in — Incorrect supply applied to TWS.
Normally you should hear a TWS from
beep sound to indicate that mishandling.
the system is scanning for — Disk file

ASCO device.

corruption from
incomplete file
transfer /
upward.
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Symptom E,?j:;g:ﬁ Pg:zlsb;e Action Prevention
5. TWS booted but no client TWS is not — LAN cable is damaged — Make sure the connection between the — Strictly follow the connection
or browser can not connect | connected to or not properly plugged TWS and the LAN is done properly and diagram discussed in this
to it. LAN. into the TWS. secured. Installation Manual when
— LAN cable is not — Use LANI port of the TWS for LAN connecting the TWS.

connected to LANT1 port
of the TWS.

—No TCP/IP IP, subnet,
gateway assigned to the
TWS.

— The hub’s uplink mode
must be enabled at all
times.

connection. LAN2 port must never be used.

— If suspicious of the LAN cable RJ45, use a
cross-over cable to connetct the TWS with
the client station.

— Make sure the TSSP was used to configure
the TWS TCP/IP settings. After any
configuration download by the TSSP, make
sure to re-download the configuration from
the TWS to make sure that the
configuration data was uploaded properly
to the TWS.

— Make sure that both the subnet and gateway
addresses of the TWS and the client
stations are the same.

— Make sure you have run the TSSP
first to configure the TWS before
attempting to connect to it through
a client station.

— If the TWS is installed in an
existing LAN, make sure you only
assigned IP, subnet, and gatewary
addresses to the TWS given to you
by the LAN administrator.

— Make sure the client station is also
connected to the TWS.

— You can use the ping application
which is a resident DOS utility in
your client station to verify
connection to the TWS.

6. TWS booted but found no
serial ASCO devices.

Devices
were not
properly
connected to
the TWS.

— Device incorrect wiring.

— 72As not functioning.

— Break in the line
somewhere in the daisy-
chained connection.

— Damaged TWS
connectors.

— Disabled COM4
communication.

— Devices are not
configured properly —
protocol & baud rate.

— Damaged TWS COM3
or COM4 RS485 ports.

— Check the connection of the daisy-chained
network of device to the TWS. Serial
daisy-chained network must be connected
only to COM3 & activated COM4 of the
TWS.

— Check connection between 72As.

— Check TTL connections of devices to the

72As.

— Install a repeater for daisy-chain
interconnect exceeding 4000 feet.

— Install terminating resistor at the last 72A
node of the daisy-chain network to avoid
noise and signal loss.

— Make sure to call for ASI for assistance
when symptoms become apparent and
conditions worsen.

— Strictly follow the connection
diagram discussed in this
Installation Manual when
connecting the TWS.

— Make sure all the ASCO devices
are configured properly.

— Follow recommeded remedies to
avoid noise and signal loss on
networks exceeding required
distance or installed in extreme
environments.
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Thin Web Server

Troubleshooting

Possible Possible . .
Symptom Problem Cause Action Prevention
7. TWS booted but cannot TWS is not — Check first if any client — Run your TSSP, and verify saved 72E — Make sure the TWS and all the

communicate to any remote
_72E.

connected to
LAN.

72Es are not
connected to

station within the LAN can
communicate with the
TWS. User can try to ping
the TWS from the client

record lists. Make sure the addresses
you assigned in the list are addresses
given to you by the LAN administrator.
These addresses are the actual addresses

remote 72Es are configured
properly. They should have TCP
settings assigned by the LAN
administrator.

the LAN. station. If you get no used by the remote 72Es the TWS will — Follow Installation Manual 381333-
response, solve this address be communicating to. 238 to configure the Acc. 72Es.
problem before proceeding. | — After every upload, make sure to — Confirm every 72E record before

— If your client station is able download the configuration to make uploading it to the TWS.
to ping the TWS, then you sure the data was uploaded properly to — Use the correct TSSP version for
might need to rerun your the TWS. the TWS. The TSSP and TWS
TSSP and try downloading | — Make sure that after every download to firmware versions must be the
from the 72E list records. reset the TWS for a fresh restart. same.
Make sure there are — You can use a client station within the
uploaded 72E IP addresses LAN to verify the presence of the TWS
to the TWS. and the remote 72Es. You can do this

— The 72Es that the TWS is by pinging each of them through the
attempting to talk to are not ping utility in DOS. Those that do not
configured properly to the reply are the ones that cannot
LAN and may be connected communicate within the LAN.
to a different LAN. — For 72Es not responding from your ping

— If the TWS and the 72Es request from a client station, you can
are connected locally revisit their configuration and confirm
through a hub, make sure their settings.
the hub is powered ON and | — Make sure to call ASI for assistance
can support 10/100 Mbps when symptoms become apparent and
devices. conditions worsen.

8. TWS reports Devices Same as item 6 Same as item 6 Same as item 6
communication error. were not

properly

connected to

the TWS.

9. TWS email date and time System — Forgot to setup the DST and | — Set the DST and system date and time — The first time you configure the
received are incorrect. DST, date, system time. accordingly. TWS, make sure to check and

and time are | — Incorrect DST setting. apply correct DST, sytem date, and

not properly time.

setup. — Make a monthly check for the

system data and time through
system configuration page to
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monitor CMOS battery level.

Symptom I;‘::;;:rl: Pg:ls‘:;le Action Prevention
10. Email alarms were not sent | No email — No outgoing mail server — Specify an outgoing mail server address | — Make sure to coordinate and only
out. was received address specified to the given to you by the LAN administrator. use data disclosed to you by the
by expecting TWS. — Assign an originating email address to LAN administrator.
recipients — No originating email the TWS. This item is found in the — Review all information first in the
when alarm address specified to the Company info section of the TSSP. TSSP before saving and uploading
happens. TWS. — Make sure all the receiving email to the TWS.
— Incorrect receiving email addresses are correct and valid.
addresses specified to the
TWS.
11. TWS reboots during Intermittent | — Data collisions in the — System will always try to revive itself — Give access only to known
runtime. system network. when there are unknown internal personnel.
failure. — Unknown Internal DB problems or restrictions not allowing it — Make sure that the TWS has a
engine problem. to continue its normal operation. This is unique IP address in the LAN.
— Hard drive problem during to ensure that the TWS will always be — Check the content of the log
file saving at runtime. available and running. directory to keep track of the
— Maximum system — Contact ASI for assistance if the TWS history of the system from its last
utilization reached, and no keeps resetting for no apparent reason reboot.
more resources are and cannot resume to normal operation. | — Keep in touch with ASCO Power
available to use. — Make sure to notify your LAN Technologies for new releases and
— Internal thread problem. administrator if sympton persists. service packs.
— Hackers.
12. TSSP cannot connect to No — Incorrect serial cable used. — Check serial connection of the client — Follow this Installation Manual for
TWS. connection — TSSP was not configured to station running the TSSP and the TWS. how to install the TWS and use the
between the the right port being used. — Make sure you are connected to COM 1 TSSP.
computer — Damaged comm. port. of the TWS.
and the — Damaged serial cable used. — Check if you are using the right cable.
TWS. You must use the serial cable that came

with the product.

— Configure the TSSP properly, assigning
only the appropriate port and baud rate
settings.

— Use another available port.

— Use another spare serial cable.
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Thin Web Server

Troubleshooting

Symptom l;‘:j;;grlﬁ Pg:zlsbele Action Prevention

13. Server setup Corrupted —TSSP & TWS program Same as item 4 Same as item 4
program cannot | TWS version mismatch.
upload / configuration
download file.
configuration.

Receiving an

error message
after upload /
download.

14. Serial Modbus | Modbus — TWS is not serially connected | — Make sure to use the correct serial adapter to connect the — Follow this Installation
communication | master cannot properly to the Modbus Modbus master to the TWS. Manual for how to
is not working | communicate master. — Only COM2 can be used for serial Modbus connect and implement
properly. with TWS. — TSSP was not configured for communication. Modbus communication

serial Modbus — Make sure to enable and set up serial communication to the in the TWS.
communication. TWS properly. — Only use TWS Modbus
— Incorrect serial cable adapter — Make sure to use only the register maps for TWS serial communicaton register
used for this application. Modbus communication. maps in designing GUI
— Incorrect registers used by the applicaton that will
Modbus master. communicate to ASCO
device through the
TWS.

15. TCP/IP open Modbus — TWS was not configured for — Make sure to enable and set up TCP/IP Modbus — Follow this Installation
Modbus master cannot TCP/IP Modbus communication to the TWS properly through TSSP. Manual for how to
communication | communicate communication. — Make sure to use only the register maps for TWS TCP/IP install the TWS and use
is not working | with TWS. — Incorrect registers and Open Modbus communication. the TSSP.
properly. addressing scheme used by — TCP/IP Modbus communication of the TWS only renders — Only use TWS Modbus

the Modbus master. data from serial devices connected to its COM3 & COM4 communication register
ports. TWS does not render data from remote 72Es. maps in designing GUI
application that will

communicate to ASCO
device throught the
TWS.

16. Needed to reset
alarm logs.

— Run your server setup program again, connect to the TWS.
Go to Utilities, Server File Management and delete
the file C:\alarm.bin. Refer to page 5-1.
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Communication Address Form

Row

Name
of ATS
or PM

Location
of ATS
or PM

ATS
Serial
Number

ATS
Catalog
Number

ATS
Amps

ATS
Volts

Address set in
ATS
Controller*

Address set in
Power Manager**
(if provided)

agas:gwm\lmmhwmé_g

16

Instructions:

* For Group 1 Controller (Series 300) refer to Communication Interface Module Instructions 381339-189
* For Group 7A Control Panel (A4SCO 940, 962, 436, 434, 447, 448) refer to Accessory 72A Instructions 381339-172
** For Power Manager Xp refer to Operator’s Manual 381333-199. For the older Data Monitor refer to Operator’s Manual 381333-143.

Fill in the information for each Automatic Transfer Switch (ATS) and Power Manager (PM) connected to the network.
* For Group 5 Controller (4000 & 7000 Series) refer to User’s Guide 381333-126
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Communication Address Form

Row
No.

Name
of ATS
or PM

Location
of ATS
or PM

ATS
Serial
Number

ATS
Catalog
Number

ATS
Amps

ATS
Volts

Address set in
ATS
Controller*

Address set in
Power Manager**
(if provided)

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

Instructions:

* For Group 1 Controller (Series 300) refer to Communication Interface Module Instructions 381339-189
* For Group 7A Control Panel (A4SCO 940, 962, 436, 434, 447, 448) refer to Accessory 72A Instructions 381339-172
** For Power Manager Xp refer to Operator’s Manual 381333-199. For the older Data Monitor refer to Operator’s Manual 381333-143.

Fill in the information for each Automatic Transfer Switch (ATS) and Power Manager (PM) connected to the network.
* For Group 5 Controller (4000 & 7000 Series) refer to User’s Guide 381333-126
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Communication Address Form

Row
No.

Name
of ATS
or PM

Location
of ATS
or PM

ATS
Serial
Number

ATS
Catalog
Number

ATS
Amps

ATS
Volts

Address set in
ATS
Controller*

Address set in
Power Manager**
(if provided)

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

Instructions:

* For Group 1 Controller (Series 300) refer to Communication Interface Module Instructions 381339-189
* For Group 7A Control Panel (A4SCO 940, 962, 436, 434, 447, 448) refer to Accessory 72A Instructions 381339-172
** For Power Manager Xp refer to Operator’s Manual 381333-199. For the older Data Monitor refer to Operator’s Manual 381333-143.

Fill in the information for each Automatic Transfer Switch (ATS) and Power Manager (PM) connected to the network.
* For Group 5 Controller (4000 & 7000 Series) refer to User’s Guide 381333-126
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Communication Address Form

Row
No.

Name
of ATS
or PM

Location
of ATS
or PM

ATS
Serial
Number

ATS
Catalog
Number

ATS
Amps

ATS
Volts

Address set in
ATS
Controller*

Address set in
Power Manager**
(if provided)

49

50

51

52

53

54

95

56

57

58

59

60

61

62

63

64

Instructions:

* For Group 1 Controller (Series 300) refer to Communication Interface Module Instructions 381339-189
* For Group 7A Control Panel (A4SCO 940, 962, 436, 434, 447, 448) refer to Accessory 72A Instructions 381339-172
** For Power Manager Xp refer to Operator’s Manual 381333-199. For the older Data Monitor refer to Operator’s Manual 381333-143.

Fill in the information for each Automatic Transfer Switch (ATS) and Power Manager (PM) connected to the network.
* For Group 5 Controller (4000 & 7000 Series) refer to User’s Guide 381333-126
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A
Access Levels, 4-4
Alarms, 4-3
Alarm logging, 4-5
Ascii, 5-2
ATS alarm selection, 4-4
ATS Forms, back of manual
ATS Power Manager Settings,
4-4
ATS Settings, 4-3

B
Binary, 5-2

C

Cable, Communication, 3-1
Catalog Numbers, 1-1
Choose Destination Location, 4-
1

Client Settings, 8-1

Close Internet Session, 5-2
Company Info, 4-5, 4-7
Communication, 5-1
Connect to the Server, 5-1
Connections, 1-1, 3-1
Connectivity Module, 7-1

D
Date and Time, 4-5
Disconnect, 5-2
Disconnect from the Server, 5-2

E
Ethernet connection, 4-7, 5-2
Email Address, 4-4
Engine PM Details, 4-4
Engine Power Manager Settings,
4-4

F

File Management Utilities, 5-1
Firmware, 5-1
FTP Utility, 5-2

Printed in U.S.A.

INDEX

H
Help, see Troubleshooting
ASI, 1-800-800-2726
customercare@asco.com
Historical data logging, 4-5

Installation, Setup program, 4-1
Internet Protocol, 8-2

L
Logging, 4-5

M
MAC Address, 7-4
Mounting, 2-1

(0

Overview, 1-1

P
Passive FTP Syntax, 5-2
Password, 4-4
Phone connections, 3-1
Port Configuration, 4-3
Power connections, 3-1
Prerequisites, 4-1
Protocol, 4-5
Put, 5-2

S
Security, 4-3, 7-4
Serial Connection, 5-1
Server File Management, 5-1
Server Setup program, 4-1
Setup Program, Installation,4-1
Setup via Ethernet, 4-7
Software License Agreement,4-1
SSL Certificate & Private Key
Files, 6-1
Start Internet Session, 5-2
System Configuration, 4-5
also see ThinWeb Server
User’s Guide 381333-276C

© ASCO Power Technologies, L.P. 2008

T
Technical Specifications, 1-1
Telephone connections, 3-1
Troubleshooting, after section. 8
TSSP, TWS Setup Program, 4-1

U
Un-installing SiteWeb, 4-6
Update, 5-1
Upload To Server, 4-5
User Access Configuration, 4-3
Users, 4-3, 4-7
User’s Guide. see 381333-276C
Utilities, 5-1

\)
View Server Disk, 5-1

w
WARNINGS, 1
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